THE MISSION THAT LINK US 
  
PROBENS, It is an association for the Study and Promotion of the Social Well-being without spirit of lucre that pretend to facilitate the access of the communities more disadvantaged to the normalized resources, in equality of conditions, through integral projects of temporary character, so that the person is autonomous and socially integrated.   
   
Equality conditions: Working on the differences of each one, we must consider that we all have the same rights and duties like human beings and, therefore, we must start the way toward the integration with the same conditions. Then it will be work of each one, to take the maximum advantage of those conditions according to the own abilities, attitudes, knowledge, but the principle must be equality.

Disadvantaged collectives: the communities that we prioritised: young people with pour formation, immigrants, handicapped people in risk of social exclusion, although we are open to the attention of any person with difficulties in this integration, in equality conditions.   
Integral projects, because the total integration does not only depend on a factor, first must be solved necessities 
to be able to follow a good process of integration: detailed information, orientation and advice in legal issues, formative topics, work and housing, basic and specific formation, advising tasks of employment search, incorporation at the job world, starting from practical formative, intermediation in cases of discrimination at job, intermediation to the housing access, etc.   
Temporary projects, because they go directed to people that need them while they don't have access to normalized resources. Our projects can last a long time if necessary.
We foment the autonomy of people which participate in that projects: the target is not to became people tutor's dependent or a special resource we start, but to give them the maximum quantity of tools so that they can be developed in the society by themselves, and if the process fail they can look for other roads without having to travel another time to some resources "protected."  

THE VISION THAT GUIDES US

Our entity is over the nation and of social action that power the voluntary work and wants to establish collaboration knots in network with other entities and organisms  (local, state and international level), favouring the integration of the more disadvantaged and becoming present as a reference entity’s in the social field obtaining recognition for our quality, credibility and effectiveness.   

For that we think about it: 

To improve the service that we offer to our users to reach the objectives of service and of autonomy that we had thought about, optimising the infrastructure resources, materials, economic and human of those that we have with such to maintain the levels of quality and necessary effectiveness.   
To make aware to the public entities and administrations of different levels of their necessary implication in the social transformation and, therefore, in the convenience of working in network with entities that we also work for social integration of  communities with difficulties.   
To consolidate the presence of our entity in the territories where we already act, so much a level of infrastructures as a level of relating valid in the integration social work , as well as the possibility to begin projects in territories with vulnerable groups, where we are certain that any action of the same type is not making   
To improve and to unit the internal relationships  among the human team that  conform the entity, since  little time we have grown in number and it is necessary to veil so that everybody understands and share the philosophy and the harmony and good atmosphere in our daily relationships.   
 THE VISION THAT GUIDE US


Our organization has national and social field, it strengthen the volunteers work and wanted to make networks with others organizations abroad (local, national and international) to  
All people that we work or we collaborate in PROBENS, we share the most entire values professionals and human, highlighting in our daily work:    
 THE SOLIDARITY putting on instead of the other of active form and empática.   


 THE INTERCULTURALIDAD exchanging and getting rich mutually of the diverse cultures, avoiding prejudices and differences, without none of two o'clock loses their cultural identity.   
 THE ADAPTATION TO THE ENVIRONMENT creating services in a more flexible way starting from the necessities and our users' demands and the changing circumstances of the environment.   
 THE TRUST in people and in the work that we carry out, so much of those that we work as those that we collaborate in PROBENS    
 THE SOCIAL IMPLICATION as interior reflection and positioning before an unequal and unjust social situation   

 THE ILLUSION that he/she helps us to be enthusiastic and to throw our work ahead although the resources are scarce.  

 
  GENERAL OBJECTIVES   
  
 To reach the social and labour insert of disadvantage people, making special reference to those that cannot consent in equality of conditions to the existent social resources.   
 To give to these people integral answers and storms to their necessities, offering them the enough resources and educating them in the abilities that allow them to confront their situation until they are autonomous looking for their commitment in their own insert process.    
 To get the implication of the administrations and organisms with competition in these topics like answer to the population's necessities of which you/they are responsible.   
 To work in net with the rest of entities social so much national local, regional, as European with the purpose of sharing learning’s, experiences and good practices connecting people and ideas to confront and to look for solutions to problematic common.    
   
  PROBENS was created at the end of 1983, concretely December of 1983, 23 in hands of a group of people that shared social restlessness and that they saw that, from their work positions (officials of city councils, members of unions, small companies, liberal professionals, etc.), one could not give covering in an appropriate way.  
  
Therefore, in those moments the association was born with the purpose of facilitating the labour insert of the disadvantage people in general, basically through the improvement of its formation, the dynamisation of car-occupation projects and the creation of companies, as well as through the potentiality of geographical areas in economic regression through projects of viability that were designed and they were implanted from the own association.  
  
During the first 8 years PROBENS didn't have a lot of activity. It was at the beginning of the ninety when, for the serious unemployment situation, you could consent to different help of the administration to even form people that were left without work with the purpose a new orientation toward other work positions inside the sector that you/they knew, more incentive the approach to other sectors that you/they offered more possibilities.  
  
Little by little we were seeing that, inside the communities of social exclusion, they always stayed outside of the access to the courses and other measures, people's groups that, for their characteristics they still had more difficulty to consent to the existent resource: women with family loads, people with some handicap, young with little formation and overalls, the community of immigrants that was having an important weight in the programs that we carried out starting from 1994.  
  
Therefore, to even adjust more us to these communities to the end of the exclusion, our projects went evolving and they spread to be the most integral possible since the necessities that the new users outlined us could not only cover from the occupational formation. One had to enter in topics of general orientation, information, advice, much more basic formation, accompaniment in administrations of work search or of entrance in other social circuits (not only labour) and to play topics related with the housing, the health, etc. that you/they influenced in the person's spirit that came initially only to look for work, but that it was blocked by other more serious situations that he worried about in that moment.  
  
It is for this reason that in our moments projects they try to cover these necessities and they offer a global attention, so that people that go to us can have within their reach the indispensable information to move for the city or the neighbourhood where they are located under the same conditions that other people that form the social reality in which we live.  
   
   PROBENS has assumed the commitment of implanting a System of Administration of the Quality, taking like I model of administration and work in the whole entity the requirements of the norm ISO 9001:2000, guiding us toward the satisfaction of the requirements of the users, clients and internal personnel, to improve the effectiveness and efficiency of our services continually.   
  
It is our biggest premise not to leave aside: the associative atmosphere in which we work. To get this objective, the Address has established a politics of appropriate Quality to the purpose of PROBENS that is based on the following principles:  
  
To get the maximum satisfaction of the users, clients and internal personnel as indispensable, permanent and primordial objective.  
  
To establish an effective communication with the users, clients and internal personnel that he/she helps us in the adaptation of their necessities and to have knowledge
  
      
 

 
